
REPORT OF
FINDINGS



32% of parents reported that their  student received outside or
private social ,  emotional ,  and mental  health support  s ince
the start  of  the COVID-19 pandemic.

O v e r v i e w
This report  prepared for  the Alberta School  Counci ls ’  Associat ion (ASCA) is
based on the last  of  four surveys distr ibuted dur ing the COVID-19 pandemic in
Spr ing 2022.  The survey sought to capture the exper iences and percept ions
of  parents of  K-12 students as they began to look toward pandemic recovery.
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K e y  F i n d i n g s

M e t h o d s
This is  report  4 of  4 being released on ASCA’s parent  voices dur ing COVID-19
surveys.  A total  of  5,596 parents responded to ASCA’s fourth survey,  the  
Educat ion and the Impact  of  COVID-19 Survey,  conducted from May to July  
2022.  We are using pseudonyms to represent parent  voices.

of parents reported that their  student was struggl ing to
attend,  or  enjoy,  school .

29%

of parents reported hir ing a private tutor or  outside
educational  services for their  student since the start  of  the
COVID-19 pandemic.

21%

53%
of parents who had a

student receiving outside
social/emotional/mental

health support  rated their
overal l  mental  health as

“Fair .”  

42%
of parents who reported
hir ing a private tutor or

outside educational  services
for their  student est imated

their  student's  overal l
academic performance to be

a “B” level .



86% Female 11% Male

0.3% Not L isted

How Do You Identify?

M
ed

ia
n Age: Between 35-44 Years O

ld

An Alberta municipal i ty  with over 250,000 residents

Location
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D e m o g r a p h i c s :  P a r e n t s  a n d  C a r e g i v e r s

Average Household Income: 
$100,000 -  $124,999

0.1% Transgender

2% Prefer  Not To Say

55%
23%
13%
8%

Employed Ful l -T ime

Employed Part -Time

Not Employed

Prefer  Not to Say

An Alberta municipal i ty  with 20,000-49,999 residents

An Alberta municipal i ty  with 50,000-99,999 residents

An Alberta municipal i ty  with 100,000-249,999 residents

An Alberta county or  rural  community with under 20,000 residents29%
7%
16%
7%
41%

Employment Status



0% 10% 20% 30% 40% 50%

Kindergarten

Grade 1-6

Grade 7-9

Grade 10-12

48%

25%

25%

0% 20% 40% 60% 80%

Public

Charter

Francophone

Private/Independent

Separate (Catholic)

Home Schooling

76%

3%

1%

2%

16%

2%
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D e m o g r a p h i c s :  S t u d e n t s  

Child’s Grade Level

School Type

Number of  K-12 chi ldren in your household that you are
the primary caregiver for  

2%



Yes No Unsure

Is the school council at your child’s school an
Alberta School Councils’ Association Member? 

46% 4% 50%

Are you actively engaged with the school
council at your student's school? 

36% 64%

S c h o o l  D e l i v e r y  M e t h o d s  a n d  A c a d e m i c s
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-Dav id

“We are in a rural  school,
resources are heavi ly  l imited and
depleted because of  our location

and size.  Our chi ldren suffer
because there is  nothing for  our

chi ldren.”

“More school
clubs and after

school
activ it ies.”

“Teachers do not seem
to have the t ime to
assess and address
individual  student

learning gaps.  They are
doing their  best  but
there is  no t ime or

resources.”

“Our staff  keeps gett ing smaller
and class sizes are gett ing

larger (mult iple spl it-classes)
because of  budget cuts.”

“I  f ind i t  complicated to
access the support.

Always need a referral .”

“Please DO NOT
close schools again.”

-Naomi

-Pau la

-Jordan

-Zoe

-Mi tche l l



E d u c a t i o n a l  C o n c e r n s

I f  Yes,  or  Maybe -  in  which area(s) /subject (s )  do you feel  your student is
missing ski l ls ,  knowledge,  or  support  (academic,  social /emotional /mental
heal th)   resul t ing f rom learning disrupt ions caused by the COVID-19 pandemic?

Do you feel  your student is  missing ski l ls ,  knowledge,  or  support
(academic,  social/emotional/mental  health)  result ing from learning

disruptions caused by the COVID-19 pandemic?

 F INANCIAL
LITERACY

16% ENGLISH WRITING
SKILLS 

50%

 MATH 
48%

ENGLISH
READING/COMPREHENSION 

47%

 PHYSICAL
EDUCATION

23%

SOCIAL/EMOTIONAL/MENTAL HEALTH
63%

 SOCIAL STUDIES 
23%

 STUDY SKILLS 
35%

SECOND LANGUAGES
(READING/COMPREHENSION/

WRITING/LISTENING) 

15%

COMPUTER/TECHNOLOGY 
9%

HEALTH AND
WELLNESS 

28%

25%
SCIENCE

34%
EXAM WRITING

EXPERIENCE

13%
FINE ARTS

34%
 ESSAY WRITING

EXPERIENCE 

 CAREER AND TECHNOLOGY
STUDIES (MECHANICS,

COSMETOLOGY, CONSTRUCTIONS,
FOOD SERVICES,  ETC. )  

12%

 HANDS-ON OR
PRACTICAL EXPERIENCE

(LABS, TRADES, ETC) 

33%
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E d u c a t i o n a l  C o n c e r n  S o l u t i o n s

SMALLER CLASS SIZES

The percentage of  parents who bel ieved the fol lowing supports would help
address areas and subjects of  concern are out l ined below.

54%

24%  PRIVATE TUTORING/SUPPORT

55% ONE-ON-ONE DURING SCHOOL HOURS

16%  ONE-ON-ONE AFTER SCHOOL 

33% RESOURCES/MATERIALS SENT HOME WITH STUDENTS

24% ONLINE RESOURCES/MATERIALS

64% ADDITIONAL TEACHING/SUPPORT IN CLASSROOM

20% TARGET EXAM PREP

51% SOCIAL/EMOTIONAL/MENTAL HEALTH SUPPORTS 
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-Ph i l

-Des t iny

-C la i re

“Mental  health is  the most
signif icant concern I  have
and there are basical ly  no
supports in place to help

students.  Al l  of  what I  need
to access comes out of

pocket.  The schools have no
idea what students are

deal ing with in terms of  their
mental  health,  especial ly  in

high school.”

“When returning to school  in
September 2020 and 2021,
my chi ld was identif ied as

needing more help with
reading and l i teracy ski l ls .
They were placed in an in-

school  reading group to help
gain the missing ski l ls .”

“I  feel  l ike with al l  the
funding cuts and the changes

to our current school  that
there wil l  be less supports

avai lable to my kiddos in this
upcoming school  year.”

“The class sizes have
increased signif icantly  and

the classroom supports have
decreased signif icantly  with

the reduced funding.”

S c h o o l  a n d  S c h o o l  D i v i s i o n  A b i l i t i e s  
Do you bel ieve your school  or  school  divis ion has the tools,  resources
and/or people in place that wi l l  identify your student's  missing ski l ls ,

knowledge,  or  support?

-Ca leb
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P a r e n t  Q u o t e s
Thanks to COVID-19 I  found how many learning gaps my

kids had attending the publ ic school  system prior  to 2020.
It  is  very disturbing that our schools wi l l  push kids forward

without checking on their  basic knowledge.  

Please fund more EAs.
Teachers have gone

above and beyond the
last  few years,  but

without EAs,  they can not
be and do everything for
everyone.  Mental  health
matters,  especial ly  at  a

young age.

There needs to be
consideration for the very

young students just  entering
schools and their  lack of  social

ski l ls .  They know very l i t t le
facial  expressions and how to

behave in groups and with
other kids.  Funding needs to be
in place to help them as wel l  as

older students.

I  have been very frustrated to observe the unbalanced
prior it izat ion of  the preservation of  a few (with the extreme

COVID measures)  in exchange for the mental  health suffer ing of
many of  our youth.  From the el imination of  al l  extracurr icular

act ivit ies,  isolat ion,  masking and extreme use of  screens to
interact with the world,  our chi ldren have suffered.  I  would l ike to

see equal ly extreme measures taken to return to them what has
been taken.  

With the f inancial  constraints,
the school  board can hardly
catch up with the growing

populat ion.  The class size has
been increasing every year.

Teachers are exhausted.

Unfortunately,  with the recent f inancial  cuts to publ ic
education,  our school  wi l l  have to increase class sizes

in order to meet the budget requirements for  the
2022-23 school  year.  Without a f inancial  investment
in publ ic education,  our youngest students are going

to be left  behind due to how their  education has been
impacted (due to COVID and education cuts) .  

My chi ld is  br ight and gets his work done
on t ime. The teacher is  just  happy that

his work is  correct and submitted.  There
is no extra t ime put into my chi ld as the

teacher is  too busy deal ing with the
students who are not completing work or
logging in.  I  guess this is  a drawback of

being in ful l - t ime onl ine school .

The cancel lat ion of  al l  k id's  act ivit ies has wreaked havoc on my
chi ld’s mental  health,  which has led to educational  problems.
School  authorit ies could not authorize anything for the kids

because they were not al lowed under Covid.  The solut ion is  to
learn from this and to never let  i t  happen again.  Zoom is NOT a

suitable alternative to a real  French club or PE class.

Teachers are so busy in the classroom already that I  f ind
the only way to identify shortcomings with my student is
to monitor powerschool  and assignments/tests that come

home. I t  would be wonderful  to have that addit ional
tool/resource to not only identify student's  missing ski l ls
but take to i t  one step further to help the student thr ive.

In my situation,  I  am always wil l ing to work with teacher's
for the success of  my student.  

Due to COVID several  kids are
struggl ing,  to identify this would be
diff icult ,  especial ly  as the kids get

older.  They don't  share as much about
what is  going on.  Most schools have
one social  worker for  support ,  this is

not enough to tackle these issues.

I t  comes down to
money.  I f  we had
more funding,  we
could hire more

people and get the
proper help needed

for our kids.

Teachers do a good job of
assessing ongoing to see what
has been delayed or missed.  

When you have to stay
home for every single

symptom it  makes
sticking to a routine very
hard.  This is  causing my

son many issues with
enjoying school  overal l .

Both my chi ldren are fal l ing
through the cracks due to a lack of
staff/resources.  There was special

funding this year for  reading ski l ls ,
and the school  had special

instruct ion for chi ldren struggl ing
with reading.  My daughter is

behind in reading both French and
English and did not have access to

this support .

I  bel ieve the teachers have ensured
that the students have had an

opportunity to keep up with the
curr iculum, but the social  /wel l -being
of this class is  troubl ing.  I t  is  a large

class and the behaviour problems
have escalated,  I  bel ieve due to

Covid.  This class needs to be spl i t  so
teachers can teach and provide more

guidance more effect ively.
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C o n c l u d i n g  T h o u g h t s

9

The major i ty  of  parents and caregivers were unsure or  did not  bel ieve in the
abi l i ty  of  their  school  and school  boards to ident i fy  their  student ’s  missing
ski l ls ,  knowledge,  or  support .  Parents cal led for  more resources and staf f  to
help support  their  students moving forward and br idge the gaps in knowledge
that  widened dur ing the pandemic.  In the f inal  i terat ion of  the survey,  parents
and caregivers were looking toward the future and hoping to rebui ld and
return to a sense of  normalcy that  was lost  dur ing the pandemic.  This last
survey of  four focused on better  understanding parent  perspect ives and
experiences with their  chi ldren’s educat ion dur ing the pandemic and
highl ighted the need for  more support  and resources to address barr iers and
concerns that  pre-dated the pandemic and have s ince heightened.  Schools
and fami l ies can use these exper iences to implement better  strategies to
address chal lenges impact ing student success and work toward strengthening
school  community and resi l ience.  
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